
Email-based faxing exclusively 
for ScanSnap Users

Do we have to install fax software? 
No, you can send and receive faxes using your existing email 
system. However, eFax does o�er eFax Messenger, free fax 
editing software that makes viewing, sending and organizing 
your faxes quick and easy. eFax Messenger lets you sign a 
document and fax it without having to print it out. You’ll also 
have access to all the fax numbers and contact information in 
your Outlook address book—no more mistyping fax 
numbers. And the best part of Messenger is it’s free. Go to 
www.efax.com and click Downloads to download your copy. 

Does eFax have a “print-to-fax” function? 
Yes. When you install our free eFax Messenger software, just 
print any �le and send it as a fax. For example, your assistant 
is �nished with a Word �le she needs to fax. Normally she 
would print it and then fax it with a machine. With eFax 
Messenger, she clicks File > Print and selects eFax Messenger 
as her printer. The page is automatically converted to a fax 
ready to send. This works with Word documents, Excel 
spreadsheets, PowerPoint presentations—any �le you can 
print. 

Can faxes be saved? 
Yes. Save a fax just like you would any email attachment and 
they’ll only be a click away. You can also access your faxes 
online by logging in at www.efax.com. 

How reliable is eFax? 
eFax has developed the largest digital fax network in the 
world with local numbers available in over 3,200 cities 
worldwide and toll-free numbers covering the U.S. and 
Canada. The eFax network o�ers a 99.5% up-time—no one 
will ever get a busy signal and you’ll never worry about 
running out of paper or toner. If you ever have any questions, 
your eFax membership includes live phone support. 

Are there long-term contracts? 
There are no long-term contracts with eFax. If you ever need 
to cancel your account, we have 24-hour Customer Service 
Representatives to assist you.

This o�er is only good for monthly subscriptions in US currency. 
     

What is eFax? 
eFax is an email-based faxing service, providing cost-e�ective fax 
solutions since 1995. eFax eliminates the need for a fax machine, extra fax 
line and all the associated expenses. Send and receive faxes directly by 
email. It’s quick, private, reliable and convenient. 

How does eFax work? 
1. Someone sends a fax to your eFax number. 
2. You receive the fax as an email attachment. 
3. You can send faxes just as easily.

What if we already have a fax number? 
It is possible to keep your current fax number. Simply contact your phone 
company and call-forward the number to your new eFax number. Or use 
your eFax number instead and stop paying the high cost of an extra fax 
line. 

Are eFax numbers real fax numbers? 
Yes. With eFax, you’ll choose either a regular or toll-free fax number in the 
city of your choice. Your number picks up just like a regular fax machine, 
complete with the beeps and screeches—but you’ll never hear them. 
When someone faxes to your number, the fax is digitally converted to a 
�le that is emailed to you as an attachment. 

How will we receive faxes? 
They arrive by email as attachments. Also, you can check your faxes by 
logging into the eFax Message Center at www.efax.com. With eFax you 
can choose to receive faxes as TIFs, PDFs or compact EFX �les that you can 
edit with our free eFax Messenger® software. 

How do we send faxes with eFax? 
It’s easy to send faxes with eFax. Simply attach a �le to an email and 
address it to the recipient’s fax number followed by @efaxsend.com, for 
example, 13238173207@efaxsend.com. Click send and the recipient will 
receive the document at their fax machine 

Can we fax from more than one computer? 
Yes. You can send and receive faxes from any computer, laptop or wireless 
handheld that has email access. And you can share your eFax number 
with up to 5 di�erent email accounts, so your employees can get 
important faxes simultaneously.
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ScanSnap Scanner Users

Get 58% o� eFax!

SIGN UP NOW

Pricing is $9.95 a month with a $9.95 activation fee.
Toll-free pricing is $12.95 a month with a $9.95 activation fee.

Receive up to 100 fax pages free each month. If you
receive more than 100 pages in one month, it is $0.10
for each page. Sending faxes is also $0.10 for each page.

Exclusive
pricing

Fax usage fees

http://home.efax.com/s/r/efax-affinity-scansnap

