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Product Brief

The Product

DESCRIPTION

eFax is a trusted brand used worldwide, and is the market leader for Internet
fax services. With over 11 million + subscribers, eFax offers a choice of fax
numbers in more than 42 countries, the ability to receive faxes as email
attachments, and other advanced features for sending, forwarding and storing
faxes—-without paper or a fax machine.

BENEFITS

- Easy: Get your faxes as easily as you get your email.

- Anywhere: Access faxes by computer, laptop or any web-enabled device.

« Instant: Sign up quickly online—in less than 5 minutes.

« Reliable: No paper jams, empty toner cartridges or busy signals.

« Green: Easy-to-save digital files save paper and toner.

- Private: All eFax numbers are personal and private.

- Space-saving: No bulky fax machines.

+ Money-saving: Cut the cost of a machine and repairs, extra phone line
and high-priced long-distance charges. Also save on toner and paper.

« Professional: Look your best with your own local fax number.

MESSAGING

« Start faxing online immediately.

- Nobody makes faxing easier than eFax

+ Send and receive faxes by email - anywhere!

- Start faxing online and get more out of your fax number

+ “No busy signals, no fax machine out of paper, and no lost faxes..."
« Replace your fax machine with Internet faxing

- Send faxes. Receive faxes. Anywhere you can receive email.

+ eFax — Global online faxing leader

- A cost effective way to fax
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Easy faxing anywhere

*where available

® Email - Inbox
& From:
& eFax

Jean

John

Key Features

Fax by Email
Send and receive faxes as email attachments. No hardware or
software required.

Local or Non-Geographic Numbers
You have your choice of over 2,900 cities in 42 countries worldwide or toll-free
numbers in select countries.

Online fax storage
All your incoming messages are stored at www.efax.com - perfect when
you can't access your email.

Free incoming fax pages
Every month, you'll get a credit for free incoming fax pages.

Customer Support
Get answers through the eFax online FAQ, by email or by phone.

Fax file formats
eFax delivers faxes in three convenient file formats: PDF, TIF and EFX. EFX files
are compact fax files you can read with our free eFax Messenger software.

Route incoming faxes
You can receive your faxes at up to five email addresses simultaneously.

Wireless access
Use your laptop, wireless PDA, or smart phone to access your faxes anywhere.

Storage

Archive faxes digitally plus free online storage.



